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Provide a safe and healthy environment, with a commitment to eliminating hazards and reducing risks.
Metal Group is responsible for the health and safety of those who work for the organization. Leadership 
is committed to maintaining the integrity of all people, dedicating all necessary efforts to preserve their 
health and safety; likewise, all professionals must ensure the safety and health of their coworkers.

Ensure the protection of the environment, adopt sustainable practices, and prevent pollution.
Metal Group must act to preserve the environment, with leadership and every professional sharing the 
commitment to care for it, protecting it and preventing pollution and other environmental damages 
within the organization and the surrounding area whenever possible and necessary.

Guarantee the quality of copper wire rods and wires, promoting business profitability and seeking the 
satisfaction of our shareholders, customers, professionals, and society.
Provide products and services with quality and effectiveness in their application.

Ensure the Organization's competence to comply with legislation, standards, and other applicable re-
quirements in an impartial and responsible manner.
Ensure compliance with legal requirements, standards, and other applicable requirements, guaranteeing 
the safety and health of people, sustainable development, productivity, and process efficiency.

Promote the development of people, providing social equality and managing socio-environmental prac-
tices.
Train and involve professionals, stimulating their self-development, growth, and participation to meet re-
quirements, standards, and applicable procedures. Support and encourage socio-environmental practi-
ces, valuing people and the surrounding community.

Stimulate a culture of innovation for sustainability, organizational evolution, and a focus on market 
trends.
Promote innovation aiming at the effectiveness of processes, products, and services, with quality and 
productivity, providing people with a safe, healthy, and sustainable environment.

Encourage continuous improvement of the management system, involving stakeholders.
Continuously improve the management system and its performance regarding health, safety, and envi-
ronmental protection, seeking to fulfill the effectiveness of products and processes, and the satisfaction 
of customers, shareholders, and stakeholders, focusing on growing and lasting results for the organiza-
tion's sustainability.
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